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New Haneda Airport will be even more convenient with increased number of
international flights.
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In March 2020, in response to the increase in international flights.
There will be changes in terminals, their names, station names and maintenance of the surrounding facilities.
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About 50 international flights will be added daily. | Domestic and international flights will be
operated at the Terminal 2.
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The increase in international flights of Haneda airport, which | With the increase of the international flights, from March
has easy access from the center of Tokyo, will strengthen | 2020, international flights will be operated in some of the
the capital region’s competitiveness. It will also strengthen | second terminal in addition to the existing international
the ties with the world through business, tourism, eco- | terminal. Because of this, at Haneda Airport, international
nomic and cultural exchange. Furthermore, by connect- | flights will be operated at Terminals 2; the current interna-
ing the wide range of domestic flights of Haneda Airport | tional terminal (the name will change to the Terminals 3)
with international flights, traveling between domestic re- | and the Terminals 2.

gions and the world will vitalized.
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The name of the international terminal will change.
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With the start of international flight operation of the Terminal 2, the name of the present international terminal
will change to the Terminal 3.
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Terminal name will be changed a HFEOE — Departure Lobby
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Parking name will be changed
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9 - E j')l/ﬁﬁ Eﬁ@ﬁ% Outline of the terminal facilities
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Convenient, Intuitive, and Comfortable

EfRRE Y —IFIL2HE
International Passenger Terminal overall view

.............................................................................

BHEERDEFMIBEER Facilities
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Passenger terminal building Passﬁjﬂ?ﬁ:te%m;%:lﬁdmg dS“pplylan.d
E ﬁ E %: ?ﬁ’\]79,000m‘ % H Isposal wing
Building area approx. 79,000m g
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Py
2 E :
SE B OE M £9236,000m - AR
Total floor space approx. 236,000t T‘)ﬁ a2
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, w182m N/ﬂ%m Total floor %poa(;:e2
P B sk | PP 5300
Floors 5 above-ground floors ) Imﬁﬁﬁg%ﬁmg
‘ FRMERMIE Size of major facilities ‘ Eﬁﬁﬁii*’% /1‘7_')1'&
International Parking Hotel wing
A S 7 ERa0500m | g sk @ i #986,000m BoEE A 92,100m
obbies epartures:approx.10,500m Total floor space  approx. 86,000m Building area approx. 2,100m
BIZE/H95,500m | [ L | [ e .
:rrivals:approx.S 500m 5% Ig . 8%9%% HE EE E E : ,Sﬁ’\J'l 2,400m
S Floors 9levels on 8 floors Total floor space  approx. 12,400m
BEARYME: 18 A & % £3,0008 R B8R
Fixed berths 18 Capacity approx. 3,000 vehicles Floors 8 above-ground floors
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SKYTRAX Award Winner 2013-2019

@ [Global Airport Ratingl [World’s Cleanest Airports] #5551
k 529 —I7K—h6EEESE 2013 ~145E 16E~195%
Y 20145F~19%F FHAZEERY Y I2EO—BOSHT. EENDERS

B S ENS RS EROIT. h— AR — T OREE - PRBEEZFMIT A TOEBOHRFEIMIER,
AVFYYDREE EEHOY—ERAEmREENLEWIEH  Skytrax ranked Tokyo Haneda International the cleanest
HEWREEELE, airport in the world in 2013, 2014, 2016, 2017, 2018, and

In 2014, 2015, 2016, 2017, 2018,and 2019, Tokyo Haneda 2019 thanks to the efforts of all our staff members.

International Airport received a 5-star ranking from Skytrax’s , i L
Global Airport Rating Index. Flight transit facilities between | World's Best PRM/Accessible Facilities 2019

international and domestic flights, an intuitive and informative H5RE—1fL
website, as well as services and shops offer visitors an TRE BENHIAPEREINESICERINS

experience second to none. HE2 O LR,
3PRM : Persons with Reduced MobilitydE&
) - o
[The World’s Best Airports] 15255241 Haneda Airport was awarded as the World’s Best
oo NS SN, s ) S ™ RPM*/ Accessible Facilities 2019.
I%a)% = ﬁﬁﬁ? e :\: e 7 < > 201 93—:1-!?;%2&“ *RPM : Persons with Reduced Mobility. This is an award to evaluate the facility’s accessibility for
|n the airpor’['s OVera” rating I’anking |t was ranked RPM such as seniors, those injured or physically challenged

second in the world in 2019.
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More Attractive P09 -16
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The TOKYO SHOW CASE on the departure concourse offers
visitors a variety of duty-free shops. On the fourth floor, visi-
tors can experience old Japan at the Edo Koji and Haneda
Nihonbashi, both built with traditional Japanese techniques.
For young visitors, the fifth floor boasts a planetarium and
flight simulators. There’s plenty to do at Haneda.
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More Friendly P17-21
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The world’s first step-free boarding bridges. Spacious multi-
purpose restrooms. An improved concierge-based support
system. Wheelchair access from the terminal to planes.
We've taken great effort to make Tokyo Haneda Interna-
tional Airport accessible to everyone.
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More Convenient

IEIF%—?%&BKEQ—ET)L/\G)T?-I:Z International Terminal Access
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Only 15 kilometers from central Tokyo means easy

access.

E RZEE
To Tenkubashi

TIHZEEERRY — < FILER

Haneda Airport International Terminal Station

m iﬁf/ L= Tokyo Monorail
(PR ZEEERRE)LER]

Haneda Airport International Terminal
Station

m :‘%‘:%ﬁ Keikyu Line
[FHZEBEERRY —IFILR]

Haneda Airport International Terminal
Station

ma NR T D — Bus, Taxi

[ERRREY—IFIL I DERSE
CHIALEE WL,

Buses and taxis offer direct access
to the International Passenger
Terminal

E Eimi Private vehicle
[ERREES %2 HAIEEN,

Parking is available at the International
Passenger Terminal

5 —IFILEEELER/NR
ﬁ Free shuttle bus service
between terminals

= #iy R EFAVE -3 1k
for Central Tokyo :*UFH <A,
A free shuttle bus service between

EHOLHIODHET I LA
Railway access guide from
central Tokyo
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Haneda Airport International
Terminal Station
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38 Airlines Covering 35 Routes and Connecting 32 Cities Around the World

WA —2  Flights to and from Haneda

Beijing
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Shanghai 7
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Da Nang
Bangkok

Hanoi

Kuala Lumpur
Singapore
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All Nippon Airways

Japan Airlines

Peach Aviation

Asiana Airlines

American Airlines

Air Asia X

Air Canada

Air France

Eva Airways

Emirates

Okay Airways

Hainan Airlines

Qatar Airways

Garuda Indonesia

QANTAS

Juneyao Airlines

Cathay Dragon

Cathay Pacific Airways

Shanghai Airlines

San Francisco
Los Angeles

Honolulu®y kona

Chicago

oronto

New York

¥2019%11H xAs of Nov. 2019
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BA
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VN

uo

UA

Spring Airlines
Singapore Airlines
Tigerair Taiwan

Korean Air

Thai Airways International
China Airlines

Air China

China Eastern Airlines
China Southern Airlines
Delta Air Lines

Tianjin Airlines
Hawaiian Airlines
Philippine Airlines
British Airways

Vietjet Air

Vietnam Airlines

Hong Kong Express
United Airlines

Lufthansa German Airlines
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m%7n7 Departures

BSOEHKOE—CEF VIV AIVI—%TTAIVR,

HEOE—DOEEST LTIV,
El' D Izﬁ D 0) I;%E *551] 75{‘9\7:]: \l\ 9 - E *)L—G\TO 1447 —2BBLTVE T F Ty VY RTFLELTRA

From the Departure Lobby to Boarding Gates, Flat Paths Minimize CUTE(Common Use Terminal Equipment) %% L. fiiZesait(g Multible carrier uses. Furthermore, 56 Common-Use  Self
the Ups and Downs of Changing Floors CUTES R M L TF Ty o1 VAT NET &5 Service (C.U.S.S.) automatic check-in machines reduce

waiting times and give travelers a self service option for
(S FVIAVNIV5—%2TEY2A—RLTHIETAIY
=TTV OMEER > TWE T A THAEEF v
4 1% CUSS (Common-Use Self Service) 565% S48 s 4 5
FHRETFIVIAVORFERBZEBTETET,

The terminal houses 144 check-in counters for airlines,
including the Common Use Terminal Equipment (C.U.T.E.) for

checking in. Haneda goes to great lengths to make travel

UVTILTERB R ENFR  Simple, straight paths of flow

xR 2 E BB LT EEENE<TIIY AT
FEEBBDDRWERERTE LR LI, 18R ET Y
tRERIFANDZER. 4-5BEEICEE - T—EXERD

more convenient.

Pedestrian flow took precedence in design, minimizing the
need to move between floors. The first floor offers direct
access to roads. The second and third floors give travelers
direct access to arrivals and departures, respectively. The

LETY.
== 2] . . S
° fourth and fifth floors host shops and service facilities.
J aveyvay-BEFvE
Concessions, Observation deck 5F TIATFZEEHR—JL TIAT Pole type charging outlet
————————————————————————————————————————————————— - S - - - - - - - - - - == - o - - - e meeooe 2 ML
BIOATHRERANHIV S —
Information counters on each floor wgne
AE— -
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, Departure lobby - I - - ?‘%E;gy; ,,,,,,,,,,,,,,,,,,,,””,,,4,!:,
Siorersl” EES h
Outbound gate lounges
assport control 3
F
| Eﬁﬁﬁl%i%k """"""""""
nternational Parking 5 Hif- AEB=E N
Pi?a,gagﬁay EEOL— Customs, EJEIYI—2
— »- Arrival lobby Inbound passport control Arrival concourse
b 2F

\R-HH— IVRSYRTSY T - R THIS BEIF T4 Automatic check-in machine HHFE > O—R Departure concourse
/\ZBus Ta; Entrance plaza Machine room, baggage sorting 1 F
RERE (L)
Security inspections (North)
FRAT =P 1 F& Departures == B & Arrivals ‘ HFE DN
Keikyu Line F Departing passenger flow
—

N\
fiﬁﬁ ()
» Security inspections (Center)
FrvoAvhvYE— [A~L]
Check-in counters (A-L)

RTIL Hote

kiT&4 (REA) Z2hovs—[Y-Z]

Group reception counter for travel agencies (Y,2)

HETOT woes
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HHEOE— Departure lobby

FRRIZENHT VY —%HRIT. BEROFEEER ESEEL
1o BIBEHONSHS0mME VWS ER B TE/L—/L BB N
RRED NPT ENI VY — (I R TEET,

BE7O7F7 Arrivals

In the center of the arrival area, an information counter offers
next-level convenience to travelers, and, within 50 meters of
the arrival exit, public transportation, and transit counters
give customers a fast, easy way to get where they’re going.

HEORN
2 F Arrival passenger flow
—>
AEEE
BEREHKATIVY — Passport control \>/\\
Transfer counter, International < \\ S _‘/
to international flight .

FRYMZME

Baggage claim area

B

Customs

TOEAR-IL

Access hall

BRAEBRAI VY —

Transfer counter, International to domestic flight
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Tourist Information Center

RR#E-KEX-#R/R-EETREZIICHEHLED
BHABERERELTVWERI KERESF FTILRETF
N EEARARTOEFLWEWLET,

Get the up-to-date information needed to tour Japan,

from how to purchase railway tickets to what to see and
do while visiting.

FikEHaEZHRELT,
F| R FNER L,

Competing for International Flights Means
Always Evolving

FEMEZ EFICZLTRAL—XIC

Convenient and Hassle-free Connections

EVXRO7A—NIUEDEA 2EEEESKEOT
HHIPHEBERBOEEENEE > TOVET BEEREN
SEERR, ERRERD O ERR. BRRN SERRSE B
NORE—T A LRMEHEDRIEEICBELET,

As global business increases, Tokyo Haneda Interna-
tional steps up the quality for easier flight connections,
making the airport the gateway to Japan. We're con-

tinually improving airport transfers to offer travelers a
better experience.

REDREERATL

Passenger Flow Management System

U —HE N ATERTRERBS ZHNEICEEL. AR
BRESORBHREZE =Y —RRLTWETIRMEMIC
BRRICTY 21— 3V EBEBHIICID ANTVET,

The sensor camera enables to grasp the passenger flow

accurately and the monitor displays the congestion state
at the security inspection site. We actively in corporate

2F EIFO > O— 2R  2F Arrivals concourse

effective ICT solutions for reducing congestion.

EVRAVTYNERST—F
Business Aviation Gate

HEE SRARERES. SACIQERENH N AR
BT HBHOEREDCT S\~ DRRENTETT,

Offering a dedicated Customs/Immigration/Quarantine area,

the Business Aviation Gate reduces time spent through the
immigration process while providing travelers privacy.

2F ERBREOMEF VIV AVV Y —

2F Domestic connecting flight check-in counter

1F ERREDRENREDIS

1F Transfer shuttle bus lounge domestic terminal

2F EREOMEF VIV AVV S —

2F In transfer counter, international to international flight

Y—ZFILHERER/NR

Free Shuttle Bus Service Between Terminals

EPFEHRBEE LR carParing

07

ERRRE Y — I ) LEERIRRE Y —
SHILEELSE2) D77 tRIF 0F
NZELD ERLERR/ N\ R ZBE 4D
IR TET, "UEIZHEFTY,

S v 7—IL—L

A free shuttle bus is available every
four minutes to transfer passengers
between the international and do-
mestic terminals.

Shower Rooms

ROENZBEES o (EDETLY
VATEET vV TR EDTAZ
TAIEFEBBA. 751 MNFLIRDES
T—ERESNTWET,

Refresh and clean up without hassles.
The shower rooms offer amenities,

including a flight schedule monitor to
ensure travelers are up to date.

Z{3 Reception desk

ZE Shower room

#93,000 8 IA DA IS $ EIQBE TREY —IF/LE
EIENTWE T  EMBIRAEE X RSN BB+
HEZR— AR TBRER DA BN TWES, 7A7

EFRIREIEGZNER car Parking

Ze 70wy ZEDIRRFTRA VY — Xy N CORMIERECE
BEICENAL—RICTERNWV-LET BEA VWEREIEIF X
NR—2 L ILNR—5—HK—) LB BEEA< (CEEELTWET,

With roughly 3,000 parking spaces, the parking
lot connects passengers to terminals through a
passageway. Waiting zones relieve road con-
gestion, and vacancy can be checked online
with other information. Handicap parking is lo-
cated near elevators and halls.

{EZ=EXEES (£31%) Private parking garage (total of 31 garages)
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SIF/NEE  Edo Koji

[E-DO MARKET PLACE] [Z. g e K
RDEFR—2aAVETYTTE[D<HLIVY]  Prosent =~ NN
EDO MARKET PLACE Offers an Exciting Taste of 7 . ky
Japan Just Off the Airplane Made In Japan” {

FIH Only One

“Made in Japan”
HANEDA Only One

R (1Z “Made In Japan” ~FIHOnNly One~ Z 2 # L.
FLWHA-BR]OBHZREET S0 BAOXL
IO EEGEADEZ<DEFHZBEL TWET, [EDO
CIP)I OB A ERRHWICHER LU DIFNE], Y
JTO00HAXE %% L& S [E(Entertainment) -DO 7
[TOKYO POP TOWNJ, Z2oDHEI D << NEZx%
BLEWBRIWELET,

71— ¢ 7[7 )
“AZ R, Tradition

E>DO MARKET PLACE
The international terminal boasts the EDO MARKET
PLACE, an array of shops that offer visitors an opportu-

M s %

nity to buy traditional Japanese art and culture. The EDOKOIT
concept is based on “Made in Japan: HANEDA, Only
One”. EDO KOJI is located on the fourth floor and pro-
vides visitors with an Edo Period experience. Also, on
the fifth floor, TOKYO POP TOWN presents visitors with

an E (Entertainment) DO, which introduces a fun diver-

BRRIE/IREE/SENR—IL se
Food / Shop / Multipurpose hall, etc

TOKYO POP TOWN

TI3RIVIL/RBIE/REIE/ BET Y Fre
Planetarium / Food / Shop / Observation Deck, etc

sion for travelers of all ages.

SIA/NE cHoBRRTET BROBENEN EEEYOTEORIL

EDO KOJI: Built by Master Craftsmen using Traditional Techniques

LR HSIEST - HHBEOEE A A—I LIRWEDITIR
A8 1ZFOIBA DIFBINZUOZZDIF/NE]+AR
B NE=BRHINEELCIFREROZENEZIILH,
O HDEEY FETAEY T EREMEENFHYF
ETHLETFARROAEXARTETHETEREDLE - PN
AZTHENBRUCIFREDTHADHDET, £/ R
EITIRBCIRREFENRBRRERE AYDEHERD
ERNEHONTWEY EHDEENSTFRBEREDH NS

RERDENEINTND

REAF ZEATERZE(LE)
Painting of the Kabuki theater

"Crowd in Shibai-cho, Famous places of the
eastern capital series" (Hiroshige)

ENREDEDE4IFRIFERL 5. B TABREDKDZ
BINBEBIEEZLIIFDEICIILR )y FUT=&K57%510<
HCRBE T BEEGHRPCERD b EHEELHWZITE6
EDRI>THENET,

Surrounding red pillars, similar to those of the
Kanda Shrine, and a tall Edo fortified tower give
EDO KOJI traditional ambiance that expresses
Japanese craftsmanship. EDO KOJI boasts a
front of Edo-style theater building, constructed
using traditional methods under the supervision
of Kabuki actor, Kanzaburo Nakamura XVIII. All
real authentic Edo architectures along the alley
were designed and built by Nakamura Sotoji
Koumuten, a company comprised of master ar-
chitects who specialize in the traditional con-
struction of tea ceremony structures made with
natural wood. The black plaster walls are known
as Edo Guro, literally Edo Black. Enjoy Edo-Mae
Sushi, Yakitori, Oden, as well as many other
Japanese traditional meals. Here, one feels as
though they've stepped back in time to experi-
ence an earlier Japan steeped in tradition, cul-
ture, and history.
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HIDHET  Okonomi Yokocho

IFREAR ('f/\“‘/l~27‘-—~>“) Edo Butai (event stage)
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Haneda Nihonbashi: Seeing Travelers Off on Their Journeys

[FREBXBEIRADRITBE L TORB SHEDHR
BED T EHROHAEDR RIEEELZFDDTAX
TETINTVWET DO TURDER THoTTBERE]Z.
IFOHLICHBBELTHRDODALICEINIABETLIZ
BRDZEDRDEFHRELTERIFEEEN W IZE INET
ERVEBREBSTERDIBED ZR U TSV EREDTF
MER| (ZEZEERBEVERBRDOL T UNISIFE DA
ZE) _EIF Z DIRO W ORRFE BIREEICRBEL TVED,

RmEDER. AAREERE
RBEA+=R BB (LRE)
The Edo Era Nihonbashi Bridge:
53 stations of the Tokaido

Every journey begins with a first step. Historically, the
Nihonbashi Bridge has symbolized that first step, and
Haneda International Airport has built a scaled-down
replica from Yoshino cypress. The bridge offers travel-
ers the experience of the original Nihonbashi Bridge,
which graced central Edo. Its surrounding replica
folding screen wall depicts famous Edo areas, bringing
to life the bustle of the former city through murals on
porcelain panels.
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RAL wooden Tag

TIAT Sky Road

PHZEBERRICHMLTVWSIEMESHEDET LI L -V PREBEDEED
BREINTVWEI T ARDTSA b Ial—5—NREIN BHHARL
ENELOHBEBEL>TVET,

Various model airplanes and
the photo of airport staff are
displayed at the sky road.
Those models show actual
airline companies that
operating international flights
to Haneda airport. Popular
flight simulator is also here,

20
st
N LT RN Flight simulators

you can enjoy to taking the

controls of airplane. FMMZESRHEETILT L — Model planes produced from various airlines

Bl TOKYO POP TOWN E#0I3 1% LETy9—7 1A MR

Enjoy Modern Japan

BADIS | % L&HBZEBHMNTOKYO POP TOWN,HOT
ZONEJIZIZ ARDF v+ 0 57— 3y TP 2RM504—
MLEDZAOY MA—L =V aA—-REESFTZEHEDH
D EWH—L—ZAEELHFET,[COOLZONEJIZ(E BA
DEBTHE—DTSRIVILEZELDDH TP HESE
DBEENEF > TVWETHMRDRZEIZENDELDFEE%
MELRDOREBLERBREEIEICERELAVEEITEY,

Race slot cars. Buy your favorite anime character
products. Visitors of all ages can experience Japan's

pop culture at shops and hands-on facilities in the Hot
Zone. The Cool Zone offers visitors variety stores and a
cafe planetarium. At the PLANETARIUM Starry Cafe,
the only cafe planetarium at the airport in Japan, one
can enjoy food and beverages under a velvety night
sky.

CooL zong

R—LATRYYIPERZELHETT,

Food and drink are allowed in the dome.

TIATOF v 595 —
“Starry” (R —1—)
©play set products/TIAT

PLANETARIUM Starry Cafe

12
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HEFHRZEREV 77708 HE< . 2nh

PHDELWEZATT,

The Excitement of Japan Begins upon Arrival

TIAT DUTY FREE SHOP CENTRAL

TOKYO SHOW CASE s<ri3tihn@Epctisara—2

Amuses You Just by Walking Through It

HEBRESEIRITEICENS [TOKYO SHOW CASE]
EOAvE7heLERIYI—R HRICENZAEDTS
VREBNDBNASTI21T7)—T5 RRE30EFU LN
MBI ML RIDREZEPH K> T<NET, E—IE
FELTENRRROBIEZE S % ftE [TIAT DUTY FREE
SHOP CENTRALI [F. BXKPERZIECHEEF. I
REBAEVERERORATVWEY, /- EEAXZ1—
MELW 24 BBEED 7 — R I— MR EBARITOEL &
HEEIETNET,

TOKYO SHOW CASE features over 30 shops, including
Japanese and international luxury brands. On Duty
Free Shop Avenue, one can find a robust range of
products, including perfumes, cosmetics, confections,
and small fashion accessories. Shop before departure,
or relax and enjoy a meal in the food court, which is
open 24 hours a day and serves Japanese cuisines
such as Ramen and Sushi. Also, serves an assortment
of refreshments with a rich menu. It doubles the plea-
sure of traveling.

(7—Ra—k

mRRitESIELAHY Y — DUTY FREE PICK UP

Pick-up counter service for purchases from a duty free shop in central Tokyo

SKY LOUNGE - TIAT LOUNGE

TIATS VY (PRYIR) TIAT LOUNGE ANNEX

36EMVILFTART LA

HEEBDOVOEEEEDKDBBILWZL=HIZ HE
IVTICIEMEREHBAZI IV IE A—RITVIDHD
FT MOV IELEBRUVIERDRATVET,

Relax and enjoy at one of the lounges before leaving Tokyo.

The common lounges and card member lounges offer
beverages for visitor convenience.

36-Screen Multi-Display

BFDREZIEAS. EETELTY =

ERSRKROBRBERET « L% RE L. HMEBH
DO FEELHE ML EERBNMLTVET IROEAVTL
EHERLT DLWV TIRVSIEVDE Y TR,
ADEBEIZRIGT LB TAT S LEBAREINTVET,
MO0V FFAATLA12E X3 (1816.8m H&2.3m)

One of Japan’s largest ultra-high resolution displays intro-
duces world heritage sites and tourist destinations. Some
programs use advanced technology to deliver an interac-
tive environment, and all of them are guaranteed to set
your journey off to an exciting start.

Note: Three rows of 12 units of 60-inch displays (16.8 meter-wide and 2.3 meter-high)

Art Expressing Japanese Hospitality

[DA—5H—>a251V] BIEIYI—RFR

“Water Shrine” installed in the center of the arrival concourse

HERRbiE

HABR FTEEROEETIFEIYI-—RAHRROME
18A—=RMLIZRA[DA =5 =225V ]IZESE. ENIC
MNELZKZEF—TICHADRER L ZHREK
R PHEEL2AEDFNHEL>TELVWEWSEWG B
ADDIFNDALZBD L. RORELERES &V 5 BHERA
AHLNTVWET,

Hiroshi Senju is noted for his minimalism rooted in Ab-
stract Expressionism. His 18-meter-wide Water Shrine
represents Japan’s climate using his signature waterfall
motif and traditional techniques. It was created to wel-

come foreign tourist, with the wish their safe journey, and
as the divine protector of the whole airport.

TIAT ARRIVAL DUTY FREE SHOP

AR (RE)ROBERNEBELLEIZHEEVRDH L
RT3 24ARBEEXOIHNBERERTIEITIAT
ARRIVAL DUTY FREE SHOP D' B EFHYZ IS
RIZTEVWET,

"TIAT ARRIVAL DUTY FREE SHOP" in the baggage claim

area is open 24 hours a day. Liquor and tobacco are avail-
able at the shop for incoming passengers.

14




Ho&. b < b < o More Attractive

ngb Egﬁ 73‘&!2\% C9,

ZLDEEFEDCHHAINBIDO. XS XL

15

Many Facilities. Many Uses

BEFY+ sLOVEORMERERETES

Observation Deck:Watch the Airplanes and Maybe Spot a Rare One

HWODRRE/N\Y JICBERET DMEEZELAICROND
BETYFE ERCEMENRIDBE EoEEEESL
WEI—RT Y b BRI MZEEN RONDDEERRES T
(Fo 24BF ML TR I D TRREDPSETELOH T T,

The observation deck gives visitors a chance to watch air-
planes as they take off and land against the Tokyo back-
drop. Every once in a while, iconic planes turn up to delight
visitors of all ages and nationalities. The observation deck
is open 24 hours a day.

TIATHEE (ELX/A)

TIAT Waiting Lounge (Fuji/ Tsuki)

MAERRITORBE BRI KB L ERAEA
BICHISCTEDHMEECAHBELTEDED,

KETIFREIECHL.2019F11AT1H~2020F38 T A
(F7%E) &THARFLE

The Fuiji Room and the Tsuki Room can be used
forinaugural and closing ceremonies for tour
groups, conferences, or any other group meeting.

»*Due to the renovation work, Fuji will be closed between November
1, 2019 and late March, 2020 (scheduled)

TIAT SKY HALL (ZB/yk—)L)

I f%@ﬁ Ei Fuji Waiting Lounge

?%ﬁg B Tsuki Waiting Lounge

*ﬁ% z Prayer Rooms

TIAT SKY HALL (Multipurpose Hall)

BRIV —MOSATZBLH KEIVUNRY Y3V /\—
TA—HREVWARTITERVLLEIFET,

TIAT SKY HALL provides a venue for concerts, conven-
tions, parties, and events of all varieties within the airport.

BHIEGATCHEMDEZITO> W< /co HEREH]
DIBEFEOAL —(2MWEZCAHBWNVCLELBERT24
KEWD TECFIRAVLLEITES,

On the third floor before passport control, guests have

access to two prayer rooms, which are available around
the clock free of charge.

E%?“/#‘C“ﬁjly’ﬂ_\ Coffee break at the observation deck

OYYFYIERDEET Y Lovely night view of the observation deck

¥ O/ YW= Fx 57V HRTIH

The Royal Park Hotel Tokyo Haneda

—RTUT (2296 DEEZR DRTILDITY MV R(E B
BEFROE—RICHD F Y I VATV T— DT XN
BT, T RETVTICEI7TOREEYT Ly a)b—LI
BEZEBIBEAIDRS VI YNRTIVFELT BAN DD
FEOME DBBRICERBEOZE DREECIRALELE
ER

FEAPND—bZHL T ZDEEIRTILA

Luggage Straight to the Hotel

£HY RS —b second gate

RFILADTEN IVESVRNOSEEAOIGR |

Arrival passenger flow

The International Departure Lobby houses the hotel,
offering 296 rooms conveniently located for flight check-in.
For transit travelers from overseas, Japan’s first transit
hotel offers 17 rooms as well as relaxation facilities such as
a refresh room in the security area.

Note: Transit hotel: Accommodations available to transit and other passengers
inside the airside area.

OE— Hotel front

BEZ-RUF YAV

Guest room, superior twin

Dedicated Hotel Entrance Passageway — |

— AN
AN N\ HEF
HEOE—ERTILTY RSV RET 5y NI TRt 3 SR
NTHED. NI REEFEDT (CHEEFHEN AIHETT, = W i
< ° Hi ii \ E EH X
Pathways directly connect the departure lobby with 5y Sy kO X = \ { ) \’)
the hotel, offering hassle-free flight check-in without HERBOER - D \\‘,
Dedicated Transit Passenger 'ﬂ' I:I‘f'\")lz/ (—77“7—‘)[} iﬁES_IEE
the need for elevators. Passageway The Royal Park Hotel Tokyo Haneda

16
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EZARBEDIRDLSICRIDTES,
ARRRICPSTLWVWI—ZFILA,

Friendly to the Environment and Travelers-Offering Security and Safety

A=N—HILTFHFALIADEIN$8FH Dedicated to Universal Design

TRTOEERICRDULTIHAWEEITSENELW 59— FIILZBELT

Giving All Passengers Peace of Mind When Traveling

AZN=PILTHFAIY (UD) DBELZEBAEEDH . TART
DEFERFKIZLZOLTTHARWEEFAILDELW Y —ZF
LD ICENHEATVNET  UDDHEICE W T B#HE
PEFBENVE (BEVWTEAE R TERE. 25. 518
B REENSVWES) SLUBEREEE (MEL RBEFE
EBF)ZBO-IEIEAMAZFOSMTS [2=/—H)L

AV V- HTAE—RTEYR—F

Concierge service extends beyond the counter into the lobby

THAVRNEER|ZRELTWET, £ REEER
TICRIFONIZBHECENVWE(CLS[T—723v 7T
(FRY - Rt ORI L BRI WERDHB R LT
O EEDEL - BEFENRRSNTOETHIS LD
—EBRAEOERIMEVNGT WERZ B L. #ikh
EEHETO>TVET,

Tokyo International Air Terminal offers a barrier-free,
user-friendly experience for all travelers. The Universal
Design Committee has gone to great lengths, drawing
from a wide array of experts to accommodate everyone.

Employees receive training and workshops to better help
visitors and give universal access. Experts continue
improving the airport and making changes in response
to interviews and expert opinions while experimenting
with new ideas. Universal access is reflected in every
aspect of the International Air Terminal from planning to
building and operations.

[AVYTILYa ] IC&DERNMEHEH] Assistance Services by Concierge

TOEARBEEEADLS. EEKRERAL—XICYR—F

Concierge Response from Anywhere

Y—=IFIIADEARY Y7 THB AV ILYa]d 2
BNV —EANBLTOERERH. Y —IFILRSSFRIC
BHBEIRANDIVY | ITLIAVEVI— | DIED. 5 —
SFHIABHAICTIEZEAZT>TVWET, I—RL—hA
T—THIHEBRE(VITVWB)ZEFE LA =T 4 — LA
FL—RY—UTT, TLI74EYY—TIE. 751 MER
DY —ZFILIEER. BEETOTF I LR E-NILE . BFE
TOERVWEDLBIC24RBAEH THIGL TWET £,
—IFIA BB NR ST —RBIZ(CETL T4
EYI—ADBNB AV TAA—2IVTF V| EREL.
BRVWEDLEICEEAWZLET,
Five information counters, a telephone center, and
locations throughout the terminal. The concierge service
is available around the clock, offering information and
assistance, including escorting travelers safely from
access transportation. Our concierges have training
and qualifications for special needs assistance and
can offer everyone a little bit of help when it's needed.
Look for the turquoise uniforms when you need
assistance. There are concierge phones available in

the parking areas and on the taxi platforms throughout
the terminal.

SFHFEAE—DEAAY VS —

3F Information Counter at the departure lobby

TIAT 7SV RATF—FRAYV N & Aytz—3) TIAT Brand Statement & Brand Messege

| Mission PRSP EYTT

HREERZHEDBRISRARY T —IDHLELTZYRYD
FRUVWERE 2RSS FASITRDET,

The value we promise to the world

We drive Japan's "new internationalization", serving as the central
hub of a new-era network that connects every region of Japan with
the world.

BERIHRS SIS

HoPEEESEDRDEAVILEZHERLT DRI AR LY
TOSADER - T h<h{ERHLET,

The value we promise to our customers
We deliver the world-leading convenience, peace of mind, and
excitement that add momentum to every customer's travels.

ERETRET B R

TA7IvYIaFINBRRYyTIORHBEAENZRHESE—AVLE
DHHOPEREBATERICBRLY —IFILEEDVEDD
F—LEB>TEREEREZERITET ..

The standards we promise our stakeholders

By thinking creatively and engaging actively, each of us contributes
to making our terminal a single team that continues to evolve and
take on every challenge.

7S5V RAYtE— Brand Message

WE ARE TOKYO
HWRNMSEBSNE =YKV OEBIERRIOREATHS. BHE
EHEERRY —IF L AEBRY Y 7 E BERICRETRVE
CEBREOLWERESEITT2LBIC. —AVEOHTER]
DREELTBENER > TV TVE T ZABMEEOEVE
ROTHIFDEA Y-V ZNHTWE ARE TOKYOI T,

WE ARE TOKYO

Tokyo International Airport is the entrance to Tokyo, the capital of
Japan and an intriguing city for people all around the world. We at
Haneda work as representatives of Tokyo, in order to help all our
guests have an unforgettable experience at Tokyo International
Airport. “WE ARE TOKYQ” is a call for all terminal crews to create
a welcoming atmosphere for them.

18




HE2E. RELL,  More Friendly

19

_ﬂrxb |"f L- %’71%‘5‘5 I\'f L Restrooms and Multipurpose Restrooms

—MRMLIER—Y T —REER/HHLTEIFIRATEDZAR—R
TY, RSN ZHE N LI BVWITEROSERCCS
EDERIR. IS BENCH A XA MOBEERRGED ZFIA
EEBUADBRAR—AEEENLGRBELEZLTVET,
Standard restroom facilities offer a more spacious envi-

ronment, and accessible restrooms accommodate those
with physical challenges or parents of infants.

—f& b L Restrooms

ARLARZ) - EEEE

FEIZval/kEJ %E‘E Japan Restroom Award

THEER SNTOXMEL’BHEIKNEELEE | B'RETIREY
HETIHENLAE BXXBREE|Z2RELEL

Tokyo International Air Terminal also received the Japan Restroom Award
from the Minister of Land, Infrastructure, Transport, and Tourism.

NPOEABZA 1 LIAZERIISE2ME BA R LOERERHE IH29F11A,

Received the 2nd "Japan Toilet Human Award" in November 2017, from
a non-profit organization, Japan Toilet Labo.

%%ﬁ‘é kL Multipurpose restrooms

Mtz <K LB ZIEK

The need for drain pipes has been eliminated, thus al lowing for wide pathways.

Universal Design Passenger Boarding Bridge

HRATHD TBEDRPICEREDLHW ATV IL ABE
BlZaBALEU e, RAIICH ST E KLU TR B Z IR,
B2y M1z BEVWTFEAREA ML RABCR
L—=XIZEHENTEET,

Tokyo International Air Terminal became the first airport
to use a step-free passenger boarding bridge, offering

travelers in wheelchairs a smooth passage to and from
the airplane.

NIy —ER-HF—HBDOEWT]

2AFYTLRAR—=FT 125 T1) WY Step-less passenger boarding bridges

FERAN—FTOZFRIBY—ER

Assistance Service
Wheelchair with Uniform Specifications

BEANTEEREERL CEBOBEEEIT IS8 —
EREEM. £ B ROBEVTES — S FILEHTE
AT EIZ &0 EHA A U TREEND SR E TR
[RVRIPE S

Not only do we help
travelers with physical
challenges, but Tokyo
Haneda International
also offers wheelchairs
with uniform specifica-
tions, which can easily
be taken directly onto
aircraft.

Passenger Carts

HESXCHEIYI-IATEAL—bOXRDY —EX%
ERTT>TVWET, BEANFERLGSRRL S, )
IREFHRENDOBEF L EDBE AT R—MNUET,

Free transportation along arrival and departure con-
courses for anyone to use.

BENMBWFIVIIVAOVT—

Level Luggage Check
REERIILNIAVARTHIZIERCE
ETI.EVWFAYPEHLLEITFRILE
WLFTYIAVRAIYT—TRAL—
ZIFEITbNET,

At Tokyo Haneda, luggage can easily

be rolled onto the luggage check,
rather than lifting it onto a platform.

754 M VT3 A=Y 3 VR—R

Flight Information Boards

UDMZFDOHA XHEAKELL L. BERE Flight information boards provide

DAVRSZAREDIFBEE . LhiEm- easier-to-read, larger lettering, mak-

HELDTVES TENLELE ing use of colors and high contrast.
AT Z Zo

133=7 -3V RER— K- BHR—K

Communication Support Boards
and Message Boards

BEvEEOAEHAAENDIZIaZ
T=avy—JLELT EERNAY
VEI—ICTARBLTWET,

Communication boards help passen-

gers with hearing or speaking chal-
lenges communicate with airport staff.

A ~TL

Assistance Dog Restrooms

AATHOH T Y—IFILATREICH
BR(EERBERNBR)EAD
ERbLZRELELIZ

Dedicated indoor restrooms for
assistance dogs are available in the
first-floor terminal. Please contact a
concierge, and they will guide you
to them.

ILAR—5—

Elevator

ILR—Y—DEDRBENTDOAHT
BN ELCTH N ZJL— (MR D
O BEWTPAH—MIKDEDNED
HEAL—XIZTEEY,

Elevator doors open to the width

of the car, offering easy entrance
and exit.

FEaPh—k-Z=hH—F

Luggage Carts and Mini Carts

—IFILEF ERER. NR-5 7
V—FEESIRENLB L, EBRTIF
BWIZT &Y, - FEIVI—X
[CIE&ENBEPTVIZA— 2 TH
BLTEHFET,
KIZAL——TIITHBICBENEE Ao
Mini carts at the departure and
arrival gates and luggage carts

at various places throughout the
airport are free to use.

Note: Use of luggage carts on escalators is prohibited.

FEah—k Luggage Carts
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PEFROLZEMH - REEZEKLT
ITOAIL7R—FDKDHICEHBEATLET,

Pursuing Safety and Comfort as an Eco-friendly Airport

ik y—llmE LIcRE TR

Airport Safety and Security

ik ty s —lme U BREREN24KE365H %2
(20 &ESF> TVETEERICREDIIBHA SPBREE T
DER. VLT ZTNAASEEB UEREICKDETD
TMEREKEERZERL.BRRCETERIITLE
To R HELAK RIBAFADONLHAEE TEPDE
HRRRE RBREEE CBRLEERFEEXI TVWEY,

Airport security monitors and patrols |
24 hours a day. Security guards are |
wearing wearable cameras. Airport
security is trained to respond to natural disasters, accidents,
and sudden iliness, working closely with both domestic
and international authorities for a variety of safety issues.

HREEL YR ELE-BERE - RIEOEEFH

Environmental Control

HEHEELYY—TRIY—IFILZREICHTT 2B,
KE -FBRITBADRIBEDHR. Y —IFILDFEHRRS Y
7R EN 24K 365 HDAFHI TN R L RBEZR DR
HERRLTWET,

The Facility Maintenance Center
works around the clock to keep the
airport temperature comfortable.
Also, the staff is prepared for natu-
ral disasters, accidents, and any
number of possible situations.

BiRaaeR/NNRICHESZA. IIITR-F

Eco-Airport
EFRRESY —IFILIEANOREICEREB LTI

R— R THRREE RS K TR Y. TRILF 5L,
BARREITE L VWK ZE R, CO:DPFHEZIMA TLET,

ﬁﬁﬁﬂﬂﬁﬁ?’x"ﬁ Supply and disposal wing

We work hard to minimize the impact on the environment
through measures including noise and pollution reduction,
as well as energy and water conservation.

EWRHRRFBDEA wh#e—RY T MKFIA BN L IOVTITILOERA &oxybo—2
High efficiency Geothermal heat pump ' Utilization of rainwater Natural lighting system Ecomaterial Greenery network
heat source equipment : vos :
BEMSO¥RA KERURTL ABHHE EESZE - conppima AV ERERS
Building Environment and Water heat storage system | Photovoltaic power generation IgggLTpileggpe%sor : CO2z emission reduction LOsEORA
Energy Management System : : Zero ozonosphere
PKOBERMA  ARI-Yrkl-—vay  BERERERSIHE BRABMKVATL  SOx NOxHEdg)  dsrption potential (ODF)
Utilization of recycled water Gas co-generation system | Eco-friendly architectural planning  Natural ventilation system | SOx, NOx emission reduction

— E j'} L t) L/EEE*% Terminal building/parking aiﬂ’,%ﬁiﬁ Surrounding environment

e b BB

Supply and Disposal

BR- AR ETKEREMHE BRERICELZHERTT,
AAA—=I XL =23V RTLEEAUBRKEE & FEH
DEYABICESE IR ERR KBRS AT L2
E—MRYTORTLREDFERM T RERFERICE
BLTWET,

Advanced technology in the Supply and Disposal Wing

manages electricity, gas, water, and waste. A cogeneration
system offers maximum energy at minimum waste and cost.

BERH28FEE IXILF—ERBRIGE ZH

B—BHEEAN -V R —> 3V - IRILFEEFNREY Y —
FR27EE -V X KE-BFE ZEH(20165)

WREE TH2D2EE ATRBATHIVT77—F BFH6 H
B—REEFEAN BERER-ATR/ILT 11

CASBEE#SE S5 U fHEiDFRAE = %15 (20104F)

CASBEE(E S5/ FHED R =S (2014%)

BFY2016 Excellent Energy Conservation Factory & Building Award.

M Received the award for outstanding performance in the Co-Gene Award
from Advanced Cogeneration and Energy Utilization Center Japan (2016).
M Received the good practice award in the 2010 Energy-Efficient Lighting
Design Awards from the Ministry of the Environment.

M Institute for Building Environment and Energy Conservation

Granted the certification for the S-rank rating of CASBEE for New Construc-
tion (2010). Haneda Airport received the 5-star “Airport award of Global
Airport Ranking” in two consecutive years (2014).

% *i 1‘E¥ ; Company Profile

A RRERZEEY — I F LGRS (BRI TIATIZ 4 7w ~])
Company name Tokyo International Air Terminal Corporation (TIAT)

RREmR LR THBZ

President & CEO Doi Katsuiji

B 2006%6H20H

Established June 20, 2006

N 132156,5005H

Capital 13,265,000,000 yen

£ Iz T144-0041 HRRHBAEXPIHZEE2-6-5

Address 6-5 Haneda Airport 2-chome, Ohta-ku, Tokyo 144-0041, Japan

ﬂ:\ ¥ - JH f;’: Corporate Philosophy

MEBEF . BEBRROZOXEELTULESKERDOALIC BICHRDEREZIT<Y—2
IR EY —ERZRBULEITEESBH. ZORBEZE L. EFMERY NT—VDRE
ICHELE T,

As the gateway to the nation’s capital, Tokyo, we will endeavor to continue providing

cutting-edge terminal facilities and services to customers from across the world and thus
contribute to the development of the international aviation network.

CSIE=E cs Philosophy
ANBANCELEEZ . ENTTKAICLADOEZ

-PAX INTRANTIBVS SALVS EXEVNTIBVS-
Peace to those who enter, hail to those who leave

RV EREMEOBEHHTAO—TYTILIDI2EY—IILMIRENTVWS, COHEXECSE
RELTBIF  PHEBEZCAAINSZ IR TOSEILICTHEVWV LTS LS. —ERAL
[CENHATVWETD,

We have adopted this inscription at the Spital Gate in Rothenburg, a renowned fort city in the

Federal Republic of Germany, as our CS philosophy and have been striving to improve service
to a level that satisfies all visitors to Haneda Airport.

CSEXKIEE cs Basic Policies

~E0ERDEHEFERT. o ERET LW —ZF A~

OHRICHEER—AVEDICAEE>THEETRLELEY

OB ERDEZEE. TR BADCHITLEY

O E -8 RIS - REH B AALHCSDF—/N—-V U TY
OFEICEIML. EVERHHV. —AVENH Y —IFILORKRELTITEILET

~For safer, more convenient, and more friendly~

@®\We offer sincere service to each and every customer.

@®We listen to customers and respond quickly and kindly.

@®Each one of us is the key persons to CS. No matter what our job title is: board
member, employee, temporary employee, or dispatched employee.

@®\We always thank our colleagues, grow each other, and act as representatives
of the terminal.
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