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Pick-up Counter Service for Purchases from a Duty Free Shop in Central Tokyo 

 

On January 28, 2016 (Thurs), TIAT will launch a pick-up counter service for goods that are 

purchased at an airport-style duty free shop in central Tokyo. 

 

The launch of this service coincides with the opening of the Japan Duty Free GINZA shop inside 

the Ginza Mitsukoshi Department Store. Customers who are departing from the Haneda Airport 

International Passenger Terminal can purchase duty free goods at this shop and pick up those 

purchases at the terminal on the day of their flight. 

 

This service offers a new duty free shopping experience and will now enable both visitors who 

are returning to their home countries as well as Japanese travelers who are heading abroad to 

enjoy much greater flexibility when purchasing duty free goods. 

 

l Service Launch Date 

January 28, 2016 (Thu), from 4:00 am (The counter will be open 24 hours a day.) 

 

l Pick-up Counter Location 

The pick-up counter is located in the departures area on the 3rd floor of the Haneda Airport 

International Passenger Terminal (in the area after passing through Passport Control). 

 

 

l Points to Note when Using this Service 

 Pick-up times for purchases may vary depending on the flight and the point of purchase. 

Customers should confirm the pick-up time before purchasing their duty free goods. 

 Customers must present their passport, boarding pass, and Record of Purchase of 

Consumption Tax-Exempt for Export in order to pick up their purchases. 

 Please inquire at the point of purchase for other details. 

 


