Haneda International Terminal
Appreciation for Your Support on
10th Anniversary

21 October 2020

| wish to take this opportunity to thank our customers for your patronage of Haneda
Airport International Terminal.

Tokyo International Air Terminal Corporation celebrated the 10th anniversary of the
opening of our international passenger terminal on October 21, this year. With the
extensions to our terminal and increases in the number of slots, a vast number of
people fly in and out of our terminal--around 17 million last fiscal year. | would like
to express my sincere gratitude to all passengers and airlines, as well as to all
related businesses, government agencies, shareholders, and banks for their
cooperation and support in the operation of the terminal.

The number of international flights has decreased significantly this year due to the
impact of the new coronavirus worldwide. However, even under these
circumstances, we will continue to strive to ensure the safety and security of
terminal users and further improve our services. From the perspective of
guarantine protection, we will be proactive in introducing automated, unmanned
and contactless boarding procedures in cooperation with airlines.

In this, our 10th year of operation, around 50 new flights to 22 new destinations
were expected to commence this year. Although we have not yet realized this
increase at this stage, Haneda Airport's role as Japan's and Greater Tokyo's Gateway
to the world has not changed.

| join with everyone here in saying that we stand waiting to redouble our efforts to
be able to farewell the smiling faces of our customers departing from Haneda
Airport and welcome those arriving from far off lands. We look forward to your
continued patronage.

Katsuji Doi

President & CEO,
Tokyo International
Air Terminal Corporation
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21 October 2010

Opening of Tokyo International Air Terminal
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2011

1st anniversary

2012

Work commences on extensions

2014

opening of all extensions, hotel and business aviation
gates




¥ 2015 12 more daytime flights to China
2016 10 more daytime flights to North America

2018 Work commences on modifications and extensions

2019
Haneda tops Skytrax awards

5-star rating for 6 consecutive years

March 2020
Name changes to "Terminal 3"

Terminal 2 new international flight facility in
service



