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Tokyo Haneda Airport has been certified with the highest 5-Star COVID-19 Safety Rating by
SKYTRAX*!, The Skytrax COVID-19 Safety Rating is a trusted assessment and certification of
airport health and safety measures during coronavirus pandemic that is based on professional

and scientific investigation of the standards being provided by airport.

Mr. Isao Takashiro, Chairman and CEO of JAT said: “It is a great honor for us to be certified and
to receive the highest 5-Star COVID-19 Airport Safety Rating by Skytrax. We believe that our
efforts to prevent infection among airport users and employees, such as disinfecting high-contact
areas in the terminals, ensuring social distance in each area, and introducing contactless devices,
have been highly evaluated. Haneda Airport will continue to make the utmost efforts to

strengthen preventive measures in cooperation with related organizations.”

Edward Plaisted of Skytrax said: “We are very impressed with the scale and consistency of
COVID-19 Safety protocols that are provided here at Tokyo Haneda International Airport, and
congratulate them on becoming the first airport in Japan to receive this highest COVID-19
Airport Safety Rating. Just days before the opening of the Olympic Games Tokyo 2020, this
COVID-19 Safety Rating offers great assurance to customers travelling in and out of Haneda
Airport, and highlights the effectiveness of the hygiene and safety procedures in place which help

to provide the safest environment for customers and staff.”

@ SKYTRAX website: https://skytraxratings.com/tokyo-haneda-international-airport-is-certified-with-the-highest-5-star-covid-19-safety-rating

*1) SKYTRAX is a UK-based aviation research company established in 1989. The company assesses world airports
and airlines over a diverse range of assessment criteria. COVID-19 Airport Safety Rating evaluates airport
health and safety measures during coronavirus pandemic that is based on175 different protocols such as

cleaning, securing social distance, installation of contactless equipment.
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