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Tokyo International Airport Haneda Becomes
First Japanese Airport Awarded 5-Star Airport Status
in Skytrax’s Global Airport Ranking
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Tokyo International Airport Haneda gained 5-Star Airport status, the top quality ranking, in
the Global Airport Ranking conducted by Skytrax! of the UK. Haneda is the first airport in Japan
to be granted this honor.

In March this year—for the second year in a row (2013 and 2014)—Haneda’s domestic
terminals were awarded first place in the World’s Best Domestic Airport category, which
evaluates ease of use and ease of access among other items, and Haneda’s domestic and
international terminals? were presented with first place in the Best Airport Terminal Cleanliness
category, which rates airports in such areas as cleanliness and comfort. This year, Haneda also
moved beyond awards in individual categories. Haneda was rated comprehensively to be among
the best in the world in terms of the quality of its terminal facilities and services overall, based on
an evaluation of about 300 items—such as the terminals’ core facilities and service facilities
(shopping as well as food and beverage facilities) as well as the design and cleanliness of the
terminals.

Boasting both domestic and international terminals, Tokyo International Airport Haneda will
play a very important role in the future in furthering Japan’s development as a tourism-oriented
nation and in strengthening air transport hub functions in Japan by making the most of the
nation’s domestic air transport network.

Placing the highest priority on airport customers, we will continue to provide facilities and
services that offer exceptional safety, convenience, comfort, and functionality, so that Haneda
continues to be trusted and selected by customers. We will strive to be a passenger terminal that
offers the world’s best quality long into the future.

Notes
1. Established in 1989, Skytrax is an air transport research company based in the UK. It rates airports and
airlines around the world based on a wide range of assessment items.
2. The domestic terminals (terminals 1 and 2) at Tokyo International Airport Haneda are managed and
operated by Japan Airport Terminal Co., Ltd. The International Terminal at Tokyo International Airport
Haneda is managed and operated by Tokyo International Air Terminal Corporation.

For more information
Japan Airport Terminal Co., Ltd. (Public Relations Div.) Tel: +81-3-5757-8030
Tokyo International Air Terminal Corporation (Corporate Planning Div.)
Tel: +81-3-6428-5901
(9:00-17:30; excl. Sat., Sun., and holidays)




® Official Skytrax 5-Star Airports | Global Airport Ranking
Airport / Country

Tokyo International Airport Haneda (Domestic Terminals 1 and 2 and

International Terminal) / Japan

Hong Kong International Airport/ China

Incheon International Airport / South Korea

Singapore Changi Airport / Singapore

Ref.

® World’s Best Domestic Airport 2014 (Overall Ranking of Domestic Airports)

Rank Airport / Country
1 Tokyo International Airport Haneda (Domestic Terminals 1 and
2) / Japan
2 Shanghai Honggiao International Airport / China
3 Durban King Shaka International Airport / South Africa

® Best Airport Terminal Cleanliness 2014 (Ranking by Category)

Rank Airport / Country

1 Tokyo International Airport Haneda (Domestic Terminals 1 and

2 and International Terminal) / Japan

2 Incheon International Airport / South Korea
3 Singapore Changi Airport / Singapore
Skytrax Website

http://www.worldairportawards.com/index.htm

Official Skytrax 5-Star Airports | Global Airport Ranking
http://www.airlinequality.com/news/hnd 5Star.htm
http://www.airlinequality.com/AirportRanking/hnd.htm

World’s Best Domestic Airport
http://www.worldairportawards.com/Awards 2014/best_domestic_airport.htm

Best Airport Terminal Cleanliness
http://www.worldairportawards.com/Awards 2014/best_airport _cleanliness.htm




— T

——>

D s L

CZ’?V Tokyo
International
Air
Terminal

JAPAN AIR TERMINAL

20142 83 28¢

2=y YF A M
CRRMDTEE L EA A

OtUICHZEE OB DIE 2 SKYTRAX AFJ AAIEE
“Global Airport Ranking” 0l A
A=ENAMN E=Z ‘5 AE HIHEE'E &S

l

LI

T

2

Ql

=

o

= 0H
0o
=)

25 39, styICt2e
2UM 28 =8HEHIF ‘World’
o950 HAstn W= r
(2013 &, 2014 E)92 NI 192 TIIES2H 010, 2HH 22 St oFdl
OIUEDIE D2 AlE, SZ T -S4 S AHIA AIE 2 HOEY W CIXRODY HAS S
3000 JHOIl 0|25 TOICHAN SI20( A BHUICHRS OIHEDIY ®H AIZ D AHIA ZR0Q|
ZENOR M D A=0|2ts HIIE 2UASLICH
StUICtZate 22 =X 2UHA YERYIAZE 828 a2 58 JIs 25 S,
2UYS GHHEDY, 2HA HHEDILYD &) U =R 982 ) =L
UORE TEHES 0|RtAlE DVLHS MO Z MM, DUL AlZetD
HENMOD MeigsS 4 QT ZE OIMANS 22, H2|s - HEE - I|SH0l HoL A&
MHBIAZ MZotD, MH LS9 ZEaS Xaots HHEDIYS Xstel LIS LICH
F1)1989 E 0 e H20 HEZS E SSAUIA 2IAX AL AIHC B8 SSAIE ZEIloHH,
ZoIe=E2 Il CHELICE.
F2) otHIC28 H2HEHDIES 2UWHA M1, M2 2EHOIE2 22288 FAGADL 2H4A H2HHDIER2
CR2HNSEEHOE FASADN 22 AK6HD 22 296t ASLItH

U= S8R TEL:+81-3-5757-8030
CI2NI2SHDER® J1&g= TEL:+81-3-6428-5901
(9:00717:30) =%, 25 [




O A2 (SKYTRAX AL SHIOIXIONA 2 3)

@® ‘Global Airport Ranking 5 AEF 28V

Qﬂ
e
o
0K
0t

U

GAHDIZM 1 - "2 - 2HA)/ L=

J

Ol
Ol

=

0o
of

>
LRt

ro
o
TRRTRRT

=

0K O OB
oo
i

o
o
0o
o
0z
A
Ui

=7 Se/=0t

19 StUICtZB & I LHEHOIZS (M1 - M 2)/d2
2 450l EXNINIEY/E=

3 < Get 2 ABt=RSE/ 80229t

@ Best Airport Terminal Cleanliness 2014’ : JtH| D28 A

=9 33/20}

19 |SHCEE FUHSH0IZRE - H2) - BHAEHE/L=
29 | UHBMIE/E=

39 | HOIZMBE/AE

SKYTRAX Al ZHIOI Xl : http://www.worldairportawards.com/index.htm

‘Official SKYTRAX 5-Star Airports | Global Airport Ranking’
http://www.airlinequality.com/news/hnd_5Star.htm
http://www.airlinequality.com/AirportRanking/hnd.htm

‘World’s Best Domestic Airport’
http://www.worldairportawards.com/Awards_2014/best_domestic_airport.htm

/| ‘Best Airport Terminal Cleanliness’

http://www.worldairportawards.com/Awards_2014/best_airport_cleanliness.htm




— ”;—_-:9

2 o
7 TIATE

JAPAN AIR TERMINAL

2014 48 H 28 H

H AN 3 K E K L& 4t
R ot [ B HL 37 A% LA AR 3K Ak

HHHFZENERE B A
F£ SKYTRAX A ] PEIEH] “Global Airport Ranking” H
BRI “5 BERZNY” BT

5 STAR AIRPORT

SKYTRAX

==

BEIR, ARGER KGRI 3R, I B EHIAS/E 96 SKYTRAX AR " 520 “Global Airport
Ranking” PPk, VENHARINIG E KRR T EREEREN “5 BENIL” 5.

A4E 3 H B FE A AR BUEAE VA 28 S8R FH SR 55 7 T B0 A 2L 25 5 DR
“World” s Best Domestic Airport” LA R iF-Af [l piy A B2k 55 AMBEHLIE 7 (3 i X &7 iE
£ “Best Airport Terminal Cleanliness” #FITHr, #E%4E 2 4 (2013 4. 2014 ) HKE T4
BREE— o MR, APGRBRIRI], MU A Bt Rl S R S I 55 0t LA S g LR
(AT SR BT AE VR AR 2 300 ANPEIT I H L RISR FE L7 i LS P A T it A0 Al 55 it S ) 2555 VT A
AT T ARk AR

N7 ARG T B R A R P ] AR e X A S MR A D R, ) BT 1 ] P 8 A LS A
R 2 M LR 48 Uk 22 0 LR T .

Sla, FAWHKEAE RS E LRITTE, B T REARR 2, R AR S ErE, &7
WEE DIREPERI VO S IRSS, 15 R iR B, PRIFRE, ROy BLIEFE NO. 1 & 57 2 FREI L
etk .

E D AL T 1989 £ AR BAETE FE AT IR ST & A\ o X ERIIHLIZ ATAS 24 B AT PROT, R I H 3 R 2 D5 T

I 2) CHENUR NS, EALE 1 5 2 AU DAY KR S, B ER&ARHURE th AR ST E By LA g L%
A SAL AP . EEAZEE .

(BR#FERE AR ]
HANSAKIE B T TEL: +81-3-5757-8030
KR EBRYIZIENE (KR mE#EE TEL: +81-3-6428-5901
(9:00~17: 30) XJH7NHMFEH RN,

O 4 (A E SKYTRAX A ] P 7))




® “Global Airport Ranking 5 BEZENLI%”
Bldz/ B

PIHBIZ YIS B 1. 52, EHrgk) /HA

I E bR/

A=) bRl /6

L1 BRATL7 /3

<% E>

® “World’ s Best Domestic Airport 2014”7 : ENZNIZLEEHEA
k4 Bz /1H 5

F14 PIHBL E A 2t G5 1. % 2) /HAE

W24 AT E B L T E

34 TEYEVD R E £ E b/ rE R

® “Best Airport Terminal Cleanliness 2014”7 : HINHS[THE4
4 M/ [ 5

¥4 FIHEHL E AN CGE 1. 5 2) KERRGENE/HA
H24 = NE BRI/

CRE A L E B AL/ Hn s

SKYTRAX 2% M T1: http://www. worldairportawards. com/index. htm

“Official SKYTRAX 5-Star Airports | Global Airport Ranking”
http://www. airlinequality. com/news/hnd 5Star. htm
http://www. airlinequality. com/AirportRanking/hnd. htm

“World’ s Best Domestic Airport”

http://www. worldairportawards. com/Awards 2014/best domestic airport. htm
“Best Airport Terminal Cleanliness”

http://www. worldairportawards. com/Awards 2014/best airport cleanliness. htm




	日本語
	1/2
	2/2

	English
	1/2
	2/2

	Korean
	1/2
	2/2

	Chinese
	1/2
	2/2


